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Dear Linda,

| understand that you are very eager to hear from ¢ ustomers that have used the product
Ethos FR so | would like to offer my feedback.

Our company, ValueOils.com, has been testing your p  roduct on one of our delivery
tankers for a little over month and | must say the results have been nothing short of
brilliant.

The tanker in question is in need of some engine wo  rk It had labouring horse power, high
emissions and very inconsistent mileage, so was an obvious choice for our trial. We were
astounded to find that after just one day of use, o ur smoke emissions had decreased by
almost 50% and the vehicle’s overall coolant temper  ature had also been reduced.

Following our sixth refill of diesel when using Eth os we have noticed a significant impact
upon the tanker's horse power and are pleased to sa  y we saving between 20-25 litres a
day of fuel.

Obviously we are very pleased with these results, a s the only low-cost home heating oil
operator in Northern Ireland we place efficiency in both our staff and equipment as our
highest priority, to maintain the streamlined servi ce we provide and pass those savings
onto our customers and drive down the over-priced n ature of the heating oil market.

Ethos has allowed us to cut our costs further and p lace additional faith in an otherwise
under performing vehicle. ValueOils.com is also ex  tremely pleased with the
environmental benefits the product has allowed us a nd is glad to say we will now be using
Ethos FR in all our vehicles.

Thank you for taking the time to read this letter.

Regards,

Martin Largey



